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RECEIVED v 

August 5, 2003 

Nikki Shears 
Acting District Director 
Federal Communications Comnussion 
215 S Wadsworth Blvd , Suite 303 
Lakewood CO 80226-1544 

SEP - 4 2003 

Federai Communlcatmns Commcssion 
Office of the Secretary 

I 

Dear Ms Shears. 

1 am writing in response to the July 25 adaptation of the new Federal Communications Commission regulation 
regarding the transmission of faxe &Et-m@' - 
This new rule, which 1 understand will take effect on August 25,  will unduly affect our business activities I serve as 
tbe Circulation Manager for The Busmess Word, a Centennial, Colorado busmess newslettzr and consumer 
magazine publisher Through the normal course of our busaess activities, we commonly will fax replacement 
renewal notices and mvoices to our current subscnbers Quite often, these subscnbers will contact us and ask that 
we fax them a notice so that they may renew their healthcare or financial mdustry newsletter. 

Under the terms of the new FCC regdabon, we now will be required to tell our subscnbers that they will need to 
send to us by US Mail a signed letter of penmssion, allowing us to fax them a copy of the form that we have already 
mailed This is spectacularly inconvenient and will undoubtedly result m angry subscribers nationwide. 

I t  is my understanding that the FCC serves the people of the United States. By elirmnating the use of faxes in 
business activities, you are not serving the interests of the people -rather, you are serving the narrow business 
interests of the US Postal Service and overnight couriers such as FedEx who stand to profit from this new rule 

Thank you for your consideration of my comments I look forward to hearmg from you regardmg t h ~ s  new 
regulation 

erely, 

Richard Rhinehart 
Circulation Manager 
303-967-0158 d7rect 

http://www.businessdzd.com


FEDERAL COMMUNICATIONS COMMISSION 

M E M O R A N D U M  

Denver Field Office 

Date: August 8,2003 

To: Mr. Richard Rhinehart 

From: 

Subject: 

On August 7, 2003, the Denver Office of the Federal Communications Commission 
received your comments concerning the Commissions recent action as it related to the 
transmission of faxes. Upon review of your comments, it has been determined that these 
are for the review of the FCC's Consumer and Governmental Affairs Bureau. Therefore, 
we have forwarded your request for assistance to the following address: 

Nikki P Shears, EnginedActing District Director 

Case No. EB-03-DV-217, Regarding Unauthorized Charges 

Margaret Egler, Deputy Bureau Chief 
Consumer & Governmental Affairs Bureau 
Federal Communications Commission 
445 12'~ Street, sw 
Washington, DC 20554 

;L?y additional correspondence related to this matter should be forwarded directly to the 
above address. 


